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The importance of establishment of EFQM model in organizations

Abstract

Nowadays there are a lot of changes in economical, social and technological dimensions, at
the same time there are a lot of changes in methods and systems of management and a
different attitude is dominant on organization managements. One of the new concept that has
strong position in large number of countries is establishing excellence models and national
quality awards that according to them several organizations and firms are evaluated and
compared and with creating competitive atmosphere reinforce them toward improvement.
Excellence models as strong tools are used to evaluate success of establishment of systems in
different organizations. By using these models, organizations evaluate their success regarding
improvement plants in different period of times. This paper is aimed to show the importance
of establishment of EFQM in organizations. At the present study the basics, concepts, criteria
and self- assessment methods are presented and advantages of establishment of EFQM and
self- assessment are mentioned and for establishment of EFQM model suggestions were
offered.

Key words: excellence models, national quality awards, self- assessment
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